TechAdvantage 2012 - Tuesday, March 6, 2012 (1:00-5:00pm)

SharePoint 2010
"Practical No Code Solutions to Coop Efficiency Using SharePoint 2010"

Instructor: Derek Martin, Cloud Solutions Practice Area Lead, Slalom Consulting
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AGENDA
Introductions and technical overview of the capabilities of SP2010 (30 minutes)
Using SP2010 for corporate communications/human resources/IT process improvement
(45 minutes)
Break/QA (15 minutes)
Using SP2010 for Fleet Management and Dispatch (45 minutes)
Using SP2010 in the Meter Shop/Transformer Shop/Truck Shop (45 minutes)
Break/QA (15 minutes)
Using SP 2010 in the Call Center/Customer Support/Membership Relations and Public
Relations (30 minutes)
Wrap Up, QA, Prizes!



